FAQ

How do I access my back office?          
· Top right of your web site click on go to unfranchise 
· Input information hit go

UnFranchise® Owners

Log in to your UnFranchise® Business account below. 
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What is my Rep ID and Password?
· Rep ID:
· Password:

How do I add a customer?
· Go to your back office
· Select Preferred Customer
· New Customer
· Fill in all red Boxes
· MOST IMPORTANT add their email address
· Hit submit at the bottom of the screen
· Follow up with a personalized email including a link to your site, User name: their email Password: America
Where do I find my URL {web address} in order to paste in an email or social media site?
· Always copy the link from the bottom of your web pages
How do I order products? Where do I place my BV?
· Go to your back office

· Select Ordering Services

· Order Products

· You will be redirected into a shopping cart for distributors displaying wholesale cost
· During check out you will need to know where to place your BV (consult with the person who registered your business) 002 or 003 
Can I change my Transfer Buy?
· YES 

· This must be done the Friday before the pull date

· You can find this information under Online Forms in your back office

· TIP: DO NOT REMOVE THE UFMS OFF YOUR TRANSFER BUY $20.00

Where do I find the meeting schedule for MA?
· Under NMTSS (National Meeting Training Seminar System) category in your back office

· Select the type of training

· When it has populated select details to the right to view full detail information

What is the web address for the Team web site?
· www.MyBvTeam.com
Do I contact MA if I have a question?
· Always check with someone on the Team before contacting corporate directly regarding business information. Step 5 is in place for this reason; Teach, manage and support others
How do I access the MA training website?
· www.unfranchisetraining.com
· Click the click here tab to enter
· User name: distributor
· Password: gonow
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