Warm Market 3-Way Call Scripts
Script #1

New Distributor:   “Hi  Suzy.  This is___________.  Do you have a minute?” 
If yes, 

“GOOD…The reason I’m calling is because I was recently introduced to a NEW Business concept called the “Unfranchise”…which is looking pretty good to me… One of the people who’s helping me understand the “system” is on the line with us…I hope you don’t mind.
I’d like to introduce you…’cause we were thinking you might be willing to help me…is that OK ?  GREAT !

“___________ are you there?  Great…Suzy, this is___________.”  ____________, this is Suzy.  (Let your partner take over…see below)

If no, 

“When’s a better time…I just need a few minutes…I have something important I’d like to get your feedback on.  Day: __________ Time: __________ am/pm
Great, I’ll talk to you then, gotta’ run…have a great day !

If they stop and ask “What is it ? “  

Now is probably not the right time…but as I said, it’s an UNFRANCHISE …Internet Product Brokerage…we can get into the details when you have more time.  I’ll talk to you on ___________  at ___________ fair enough? Great, Thanks…have a GREAT Day 


Sponsor: 
“Hi Suzy.  Thanks for taking a minute to talk with us.  We’re hoping that you’ll be able to help us out.  ___________ tells me that you’re ___________  ___________ ___________

(positive attributes and compliments based on Prospect BIO Sheet)

Well like ____________ said…he/she’s been LOOKING at an Internet business called the UnFranchise… Have you heard of it?”

YES… Really, No Kidding…WOW…let ‘em talk.


If negative…I really have to ask myself at this point whether they followed our proven business plan 
…or did they treat their business like a HOBBY ?


If positive…Wonderful, yes, it’s a great system with a 18 year history…and it’s created a solid 
ongoing income for thousands of people across the country.

No… I’m not surprised, not many people have…but that’s about to change.  Our Parent Company is gearing up to do a National Ad Campaign very soon… it’s gonna’ be huge !

Anyway…the reason we’re calling is to ask for your help… we realize... (choose one):
· That you may not be interested in an additional stream of income.

· That you may / may NOT be interested in a career move at this time.

· That you might be perfectly happy with your current income.

· That you’re very successful at what you do…and that you’re very busy.

· That you love what you do…

· That you’re very busy…

· That things might be a little hectic at the moment…

But if you can help us out…by giving us 30 minutes of your time, sometime within the next week or so…I’d like to share the “Unfranchise Concept” with you… and once you’ve seen what we’re doing…you’ll be better able to refer someone who might be looking to make a change… We ALL know at least a couple of people who are looking to feel better, look better, have more time freedom, or make more money…especially today !
I’ll bet that’s true for you too…anyway,

We would really appreciate your help…..(assumptive) would ___________ or ___________ be best for you … AM / PM?”  
SHHHHH let them answer that they’re willing to help. (suggest the times that you have already decided work best for you and the new person, set the appt., thank the prospect and get off the phone!!) The call should only take a FEW MINUTES !

Great…I’ll look forward to meeting you on ___________ at ____am/pm 
Place: _______________________.  I’m putting it in my calendar…you’ve got it, right ?

If something comes up in the meantime give _________ a quick call…we can always re-schedule… otherwise, __________ and I will be there on __________ at _________.

If you’d like to bring someone to help you evaluate it…be our guest !

Thanks so much for your time…!

**************************************

Script #2 – One on One

Hi ________. This is _________. Have you got a minute ?  
Yes….GREAT !    I am calling because I need your help. Think you could help me out? 

Yes…Great!  I want you to evaluate a business that’s expanding in the area.  I realize this may or may not be for you, but I guarantee you’ll know the right professionals that will fit what we’re looking for, and you’d really be helping me out !   What does your calendar look like this week…I need 30 minutes.

How about__________? (set DAY, TIME and PLACE)

I am looking forward to seeing you…you won’t forget, right ?  I know you are great at keeping your appointments, so I will see you 
at ___________________________on ___________ at _____________am/pm.

********************************

Script #3 – One on One
Hello ___________, this is __________.   Did I catch you at a good time?  Great!

I just partnered with a team of entrepreneurs that are expanding an Unfranchise here in the area and I am looking for a couple of key people to help me manage the growth.
 
I know you don’t have a lot of time…and I don’t know if YOU’RE looking for a way to supplement your income…but if nothing else, I’ll bet you could point me in the direction of someone who is…. I know you’re well connected… think you could HELP ME OUT ?

I have some charts and diagrams I’d like to show you. 

What does your schedule look like later this week…I’ll buy you a cup of coffee.

********************   Book it!   ********************
Script #4 - 3 way calling script for setting appointments to show the plan

Note:  New partner has names list and 3 way calling ability.  Together, (prior to calling anyone) you will determine when you can both meet with those you set appointments with…get out your calendars.

New partner says “Hi ______, do you have a minute?”

“Great, I have a good friend on the line with me that I would like to introduce you to, I hope you don’t mind.  ________ (prospect) this is __________(senior partner).” Speak slowly, letting them absorb that it is a 3 way call.

****************

Senior partner now sets the appt…while you LISTEN: 

“Hi _______, thanks for taking a minute with us.  We are hoping that you will be willing to help ________(new partner) with something very easy.  ________ and I are partners in something called the UnFranchise.  You’ve probably never heard of it before, but it’s a proven business system that people are making a lot of money with.  What we would like to do is find 20 minutes of your time (at your convenience), sometime over the next week or so to give you a quick overview of the concept.  We realize that you may or may not be interested, but if nothing else, you may be able to point ________and I in the right direction, because we are looking for some special people. Would next Wed. at 7 work for you?”  

 “What is it?” simply reply that we are an internet marketing company. A proven business system that people are making a lot of money with… and the purpose of the 20 minutes is to share the information…the concept.

Note: Offer to meet them wherever is good for them, in a quiet, undisturbed location, to be able to watch the intro portion if the DVD inside the Success Magazine, and talk about creating residual income. You will know within 20 minutes if you can set a follow up to show them the plan.  If they are interested enough to want to see the whole thing and have the time, show them!  You can’t say the wrong thing to the right person.

Come prepared to retail- bring a large OPC, Health survey, OPC brochure, catalog, B12 for shooters, trial pack of Mochatonix, etc, Success Magazine to loan them until you get together again, ticket for the next event, and SET THE FOLLOW UP appointment.

*******************************
In Home UBP Invite Script

Hello ________. This is ________.   Did I catch you at a good time? Great! 

If No: How about I give you a call back in 30 minutes or so?)

IF YES:
Hey, I was wondering if you could help me out with something?   _________ and I recently ran across an incredible business, being as busy and stressed as we are, this just looked too good to pass up. We’re really excited about the potential here, and want to run the concept past a few people that we trust and respect. 

It may or may not be of interest to you…and that’s OK…but we’re lookin’ for a few referrals…and at the very least I’m sure you could point me in the right direction, and if so I could make it mutually profitable. 

We’re getting a few people together for a brief overview here at our place on ___________ night…can I count on you to be here at________(time) 

You’d really be helping me out…GREAT !

You’re welcome to bring a friend to help evaluate it if you like…Thanks, see you ________ 
Prospecting 3-WAY Call script – When you know the prospect
New Distributor:

Hi _________, This is _________ Do you have a minute? Sure. I asked __________a business partner of mine if he/she could take a moment to get on the phone with us. He/She  spent 24 years as a successful corporate executive in franchising and I just partnered with him/her.  The reason I am calling is…

I thought you might be able to help me out.  (or)    

I thought you would be nice enough to help me out.

You may or may not know…that besides my career, I have a business partnership to supplement our income and to save for the future. The business is growing very quickly and we’re looking for a few high quality people to join our team and I wanted you to hear from __________ because he’s the point person in our partnership.

Sponsor:

Hi _______, I understand that ________ told you a little bit about the business venture that we’re expanding in the area. In a nutshell, we are bringing a global product brokerage and Internet marketing company into the area. We just partnered with Google and our growth is going through the roof. So, we’re looking for the right people to help organize and expand it with us. 

I asked _________who he knows that may be able to refer us to the type of quality people we need and he spoke very highly of you. The people who work with us on this expansion, stand to make a substantial secondary income to add to what they’re  currently doing. 

I understand you are a busy person and may or may not be interested, but would you have a little time over coffee or lunch for ________ and I to give you a complete picture of the strategy so you will have a better understanding of how the business works?  We thought you might be able to point us to the right people?

How long will it take? 

No more than 20 minutes unless you have questions or want to know more after we explain the basic concept…can we set an appointment with you over the next week at your convenience? What is better for you days or evenings? (Set the Appointment)

 (Get off of the phone and call the next prospect)
What is it? (if needed)

It’s very similar to a franchise, like Starbucks or McDonald’s, but without the franchise or royalty fees. With Google and Microsoft FAST as our new business partners, we’re able to provide Internet services and price comparison shopping for over 35 million SKU’s with the greatest search engine on the Internet for under $100 start up costs if the interested partners are concerned about their expenses. I can’t get into all the details over the phone (it would be like trying to give you a sip of water with a fire hose) but I can make it very clear when we meet in person. As I said earlier, it may not be of interest to you, but you may be able to help _______ and I find a few people who are LOOKING to start a business or build a back-up plan to enhance their current job or career. 

**************************

When making a call from a partners List
Hello ___________, you don’t know me personally . . . my name is______________. 
I was talking with _______________, a mutual acquaintance of ours…the other day, and I asked him/her who he/she knew who was _________  (reference the Bio Sheet, well connected, entrepreneurial etc.)  

And she/he mentioned your name.  

· Do you have a minute?

· When would be a better time to call you back ?  Phone # _________________

I don’t know whether you’d be interested yourself…or know someone who is LOOKING for alternatives…BUT we have seen something that makes an awful lot of sense…a new concept with regard to additional income streams…and we’re looking to share the idea with others.  

I guess I assume that you’re the kind of person who keeps their options open when it comes to making money…  Is that true for you?  Great !

We’ve become partners in the Unfranchise, and are part of a nationwide effort to educate others about their system.  I wonder if you’d be willing to give me 20 minutes so I can share a little information with you?  

Great…what works best for you…day or evening ?  Tuesday or Thursday ?  

Or can you make yourself available on _________________ (your next scheduled K/O)

Make the APPOINTMENT

OR

A good friend of yours/business associate, _____________ asked me to give you a call. (We are hoping that you can help us out).   Did I catch you at a good time?

Reason for the Call:  is we’re expanding a very successful business in the area and are looking for a couple of key people (to help with it’s expansion).
Hot Button and/or compliment with Positive Characteristics:


________________tells me you are ______________________________.

                                                     (Positive attributes: Refer to Prospect Bio Sheet)

And/Or

1) speaks very highly of you.

2) you’re just the type of person we’re looking for.

3) you’re actually one of the top three people he/she recommended I call.

4) we work very successfully with (whatever profession they are in).

5) you know so many professionals/people that are looking for other income streams.


Book the Appointment:

I’d like to meet with you; (or) this may or may not be for you; (or) you may not be right for the business, but (with my success and experience, and your connections) an opportunity exists for a lot of money to be made (or this could be mutually profitable.) If nothing else you can help _____________ out. 

Can you make yourself available on _____________ (add date for meeting or kickoff)?
Follow-up Script  1

Hello ______. This is ______.  Did I catch you at a good time? 
IF NO: How about I give you a call back in 30 minutes or so?  
Great… we’ll talk then…Thanks   (set your timer and call them BACK !)

IF YES:

Hey, when we talked the other day, I noticed (compliment based on BIO Sheet) and/or you mentioned (complaint based on what they’ve told you)

I’m  gonna’ take a shot in the dark here, but are you the type of person who keeps your options open when it comes to making money? 

Great!  Can we get together over a cup of coffee ?  I’d like to run a business idea by you, 30 minutes or so….what does your schedule look like later this week (or) early next week?
(Have your schedule in front of you, book appt/where/when)

I am looking forward to seeing you…you won’t forget, right ?  I know you are great at keeping your appointments, so I will see you 
at ___________________________on ___________ at _____________am/pm.

***************

INFORMATION USED FOR FOLLOW UP
One, maybe Two pieces of information at a time…don’t inundate your prospect with too much information…this is a PROCESS…Build rapport over time…take baby steps.

Demonstrate the importance of what you’ve given them to look at… by INSISTING that you have to get it BACK within 48 HOURS…you have other people who are waiting to see the stuff !

YOU are placing an importance on your BUSINESS…and the GIFT that you offer them…setting the stage and demonstrating that you are SERIOUS…  If you DON’T…THEY CERTAINLY WON’T !
	Annual Report                                            
Success From Home Magazine &  DVD   

Small Flip Chart 
                                      
“Make Your Move” Audio CD                   
“Wake Up” Audio CD                                
Mall Talk                                                   
	Getting Started Guide                               
10 Steps to Successful Duplication          
3 Part DVD  (OPTIONAL)    
TAKE them to a UBP
Local Seminar Ticket                   




These are the tools of the trade…and you need to keep them in circulation…Get them BACK within 48 Hours of loaning them out…OR spend a lot of money replacing them !  Say something like…”Hey, I’ve got something you can look at over the next few days, can you make time between now and ___________ to look?... but I have to get this back by ____________( 48 hours) … cause I have someone ELSE that wants to see it !  
IF THEY SAY THEY DON’T HAVE TIME RIGHT NOW….”OK…I’ll tell you what, Why don’t I call you next  week…maybe then would be better for you…OK ?  GREAT !
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